
Communication with the Academy… For any issues encountered in school, it will help us to most efficiently 
support your son/daughter if you use the following flow chart.  The chart should help to identify who should be 
contacted in the first instance, and who to go to next, should you still have any outstanding concerns.

Hopefully the issue is resolved... if not, please...

Pastoral, Multiple or Primary IssuesSubject Issues

Contact the Subject Teacher

Contact the Head of Department

Contact the Form Tutor

Contact the Head of Year or 
Key Stage lead

Communication is usually most 
effective person to person through 

the school office.  However, 
increasingly parents find e-mail  

an effective communication 
method.  The e-mail addresses of 

all staff can be found on the 
school  web-site.

Contact the Principal

Secondary Parental Communication

Heads of Departments

Contact the Deputy Principal or 
Vice Principal

Hopefully the issue is resolved... if not, please...

Hopefully the issue is resolved... if not, please...

Hopefully the issue is resolved... if not, please...

Deputy Principal: Mr Shaw (Teaching & Learning)

Vice Principal: Mr Henton (Behaviour/Safeguarding/Attendance)

Vice Principal: Mr Cowley (Students performance/Outcomes)

Principal: Mr Di Salvo

Mrs Emerson Art

Mr Major Business

Mrs Childs Drama

Miss Canham English

Mr Jillings Geography

Mr Prudden History/RE

Mrs Wall IT

Miss Knight Maths

Mr El Kanouni Modern Foreign Languages 

Miss Chapman Music

Mr Williams Physical Education

Mr Binder-Pollard Science

Mrs Fraher Social Sciences

Senior Leadership Team

Mr Holmes Curriculum

Mrs Ellis Head of Teaching School

Mr Fraher Education with Character/KS3 Lead 

Mr Thres Personal Development

Miss Omelasz Raising standards KS4

Miss Rao Head of Sixth Form

Miss Goacher NQT Programme Lead

Miss Dale CPD Lead

Miss Millsop Operations Director/PA (Non-Teaching)

Year 7 Coordinator
Mrs Hawthorn

Head of Year 8
Miss Mason

Head of Year 9
Miss Goodliffe

KS3 Strategic Lead
Mr Pringle

Raising standards 
KS4

Miss Omelasz

Internal Exclusion 
Manager/Welfare

Miss McCarthy

Miss Power Head of Whole School Literacy

Mrs Dempster PP Lead

Mr Knight Assistant Head of Year 7 & 8 

Miss Patel Assistant Raising Standards KS4


